
Come and work with us!

About The Portishead Stove Company 

The company began in 2015, and almost two years ago we opened our showroom on Portishead 
High Street. We sell, install and service stoves, mainly in the North Somerset area. It’s a small 
family run business, with a husband and wife team at the helm. Ian is a Hetas qualified installer, 
and so is out fitting stoves Monday to Friday, and Louise runs the showroom and does all the 
behind the scenes paperwork that makes a business tick over.

A little bit about the position and what we are looking for

We are looking for someone to work in our High Street showroom, which is open Wednesday to 
Saturday. You will be responsible for liaising with customers from initial contact, through to booking 
and invoicing. You’ll also be ordering stock, keeping the showroom looking great and liaising with 
our suppliers as and when necessary.

We’re looking for someone with a flexible approach to working, who is a confident communicator. 
After an initial settling in period, you will be mainly working alone in the showroom so whilst it’s not 
essential that you already have a knowledge of stoves and the sector, it is essential that you are 
willing to learn and will be confident giving advice about both the product and the fitting process. 

Role responsibilities and duties

• Liaising with customers: giving advice in the shop, as well as by email and phone, booking site 
visits, taking bookings, invoicing and taking payment in-store, and ordering stoves. We use an 
online system for quotes and invoicing so you will need to be confident on a computer.

• Liaising with suppliers: placing orders, taking deliveries, keeping up to date with changes in stove 
ranges. 

• Stock taking; keeping an eye on stock levels, and reporting when stock is running low.
• Making sure the showroom is presentable at all times: tidying and basic cleaning, ensuring 

brochures are out on display, ensuring labels and window displays and signs are up to date and 
relevant. You’ll also be opening up, and closing the showroom on your working days.

• Lighting the stove: as you might expect, in the winter, our heating is provided by a stove in the 
showroom. You will be responsible for lighting the stove to keep you nice and warm! You will also 
be giving lighting advice to customers, and demonstrating the lighting process from time to time.

• Updating and responding to enquiries on our social media channels.
• Liaising with, and reporting to both Ian and Louise on all of the above. 

Time commitment and pay

2 days a week, plus one Saturday a month (and holiday cover as and when necessary) for 9 
months (with potential to be extended indefinitely). Candidate to ideally start by the end of April.

During the winter months, which is traditionally our busiest time, there may be opportunities to pick 
up extra hours. We can provide a great, flexible working environment for the right person.

Hourly pay dependant on experience. Considering self employed sub-contractors and those 
seeking employed positions.



There will be various closures throughout the year, for example between Christmas and New Year, 
a week over Easter and a week during the summer. 

How to apply

Please send a CV and covering letter highlighting relevant experience and why you’d like to work 
with us. 

Please send to hello@portisheadstovecompany.co.uk 

CLOSING DATE FOR APPLICATIONS: 21st MARCH 2019.
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